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MHOroyHKLUMWOHaIbHOE A0MNO/IHEHME
(add-on) ansa Business Studio. Bepcus 2.0

ABTOp 1 pa3paboTtumk: Ucaes P.A.
DKCNepT NO OpraHM3auMOHHOMY Pa3BUTUIO N YNPaBIEHUIO
MapTHéEp K «CoBpeMeHHble TEXHOI0rMN yNpaBeHnsa»

NoapobHoe onucaHue: http://www.businessstudio.ru/buy/modelshop/bs-add-on
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O6Lee onncaHue

«MHorodyHkuUMoHansHoe gononHeHune (add-on) ans Business Studio» (nanee
PelwleHne) — 3To cucteMa Knaccos (CrpaBOYHUKOB), MApaMeTpPoB, HACTPOEK,
(PYHKLMIM 1 OTYETOB, KOTOPbIE AOMONHAKT 6a30BbIM DyHKUMOHaN Business Studio.
Pa3paboTaHo ¢ nomoLubo Moayns «Metakdit» n «Macrtepa oT4ETOB>.
PeleHne MOXeT ObITb YCTAaHOB/IEHO (MHTErpMpoBaHo) B Ntobyto 6a3y AaHHbIX,
CO3aHHYI0 B NOCNeAHeN akTyanbHoOM Bepcmn Business Studio, BHE 3aBUCMMOCTU OT
06bEMa HanosIHeHMS MHbOPMaLINEN.
bnaroaaps PelueHnio Tenepb OpraHM3aummn He Hy>KHO npunobpeTaTb HECKOJSbKO
NpOrpaMMHbIX NPOAYKTOB MOA pa3Hble 3aayun. bonblioe KomM4ecTBo 3a4a4y MOXHO
yCreLwHo peLlaTbh B paMKax oaHon 6a3bl AaHHbIX B Business Studio.
OTO OAET cneayowme Bbiroabl U NpenMyLLecTBa.

= 1. DKOHOMUSA AEHEXHbIX CPeaCTs.
2. DKOHOMUSA BPEMEHMN.
3. HeT Heob6xoANMOCTM CUHXPOHM3NPOBATb U UHTErpupoBaTb PasHble
NporpaMMHble rMpoAayKTbl U 6a3bl AaHHbIX.
4. CucteMHbIn noaxoa. Bo3MOXHOCTb CoO34aTh KOMMIEKCHYO BbM3HEC-MoaenNb, B
KOTOPOM BCE KOMMOHEHTbI 6yayT B3aMMOCBS3aHbl.
5. Bo3moxxHOCTb Mo obpa3uy (Ha npumepe) PeweHus co3aaTb CBOWM HOBbIE
KJ1acChl, CrUCKM U napaMeTpbl B «MetaEdit», oTuéTbl B «Mactepe OoTUETOB».
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[lonib30oBaTenu PewieHus

PelieHne 6yaeT nonesHo Ana cneayowmx noapasaeieHnii opraHu3aLuuu:

ynpaBneHne busHec-npoLeccos U MeToA0N0rMu

cny>ba KayecTsa M CTaHAapTU3aLUum

ynpaBneHne MapKeTUHra

Cny>x6a BHyTpeHHero KoHTpons (ayanTa)

yrnpaB/fieHne NHPOPMALIMOHHBIX TEXHOTOMMI

ynpaBneHne CTpaTerm4eckoro n opraHm3aLmMoHHOro pa3BUTUS
cny>x6a nepcoHana

NPOEKTHbIN 0nC

6usHec (NpoayKToBble) NoapasaeneHus

N apyrue noapasaenieHns, pykoBoaUTENU U CreUnannucTbl KOTOPbIX
MCNoNb3YyT cncteMy Business Studio B cBoen paborte.

PelueHue NnpMMeHMMO 191 OpraHu3aluim Bcex oTpacnen u cep
AeATeNbHOCTMH

© UcaeB P.A. 2017
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CTpyKkTypa PeweHuns

1. dyHKkuUMOHan ana busHec-npoyeccos
[noccapun: BO3MOXHOCTb YKa3aHUs TEPMUHOB (COKpPaLLEHWN) 1 ONpeaeneHun ans
Kaxkaoro busHec-npouecca.
OTUéT «noccapui npouecca», BbIBOASLWMNN COOTBETCTBYHOLLYHO MHMDOPMaLIMIO B
dopmaT MS Word.
OTUéT «McTopna M3MEHEHMIM NPOLIECCA M KOHTPOJb COrMAacoBaHUS» C YKa3aHUEM
BEPCUN, NU3MEHEHMIA, COrnacoBaTeNnen, 3aMeYaHni, AaThbl U PE3YbTATOB
cornacosaHus. Bei3biBaeTcs Ans Kaxkaoro busHec-rnpouecca / npoueaypesl.
OTUéT «Bnagenbubl N aHaNUTUKKN ANs rpynnbl 6Bu3Hec-npoueccoB» (C yYKa3aHUEM
damMmnnmn, UIMeHn, oT4eCcTBa COTPYAHUKOB).
BO3MOXXHOCTb I06aBNEHNS TEKCTOBLIX MPUMIOXEHUA B CBOMUCTBAX (KapTO4dKax)
613Hec-npoLeccos.
(DyHKUWOHAM MO 3an0NIHEHMIO CnelmarnbHbIX YeK-TNCTOB ANns ayanTta busHec-
npoueccos, GopMUpoBaHNE OTUYETOB. B Uek-nncTe ykasbliBaeTCd: AeTaslbHoe
OMNMcaHue, AaTa 3aro/IHEHUS!, OTBETCTBEHHbIN, NepeyeHb TpeboBaHUN C OTMETKaMU O
cobntoaeHnun / HapyweHnn TpeboBaHus, KOMMeHTapuu. o BceM TpeboBaHMSM
YKa3bIBatOTCS Crocobbl UX OLEHKN (MPOBEPKUN): N3y4eHne AOKYMEHTaLmMn, ornpoc
(MHTepBbLIO), HabnaeHne n T.4.
OTuéT «Moagenu npouecca n Bcex noanpoLeccoB» And BbiBoAa BCeX rpadunyeckmx
moaenen B dann MS Word.
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CTpyKkTypa PeweHuns

OTUYéT «ABTOMATU3aLMA BCEX MOAMPOLIECCOB, Npoueayp n pyHkunn». na noboro
BblbpaHHOro 6usHec-npolecca OTYET BbIBOAUT MHPOPMaLIMIO NPO aBTOMAaTU3aLMIO
BCEX €ro NoAnpoLEeccoB, npoueayp n yHKUMM (CNUCKM NPUBSA3AHHbIX K
NOANpoLEeccaM NporpaMMHbIX NPOAYKTOB, Moaynen, dyHKUnn).

OT4YéT «JInCT cornacoBaHms busHec-npouecca.

Bo3MOXXHOCTb npuBSA3kM MonHoMounn K brusHec-npoueccam, npoueaypamM u
dyHKUMAM (AenCTBUSAM).
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CTpyKkTypa PeweHuns

2. YnpaB/ieHue MapKeTUHromMm u paborta c KiMeHTaMm
CnpaBo4yHUK «KaHanbl npoaax» Ans NPoAyKTOB U YCyr.
BO3MOXXHOCTb NPUBA3KM NEpeYHs KaHanoB NpoAax K KaxaoMy npoaykry (ycnyre) -
CrpaBoOYHUK «HanpaBneHust AesTeNbHOCTU» .,
OTuéT «[epeBo npoaykToB (YCnyr) + KaHanbl Npoaax».
MexaHn3M yKa3aHus Kpocc-npoaax «lMpoaykT-Npoaykr» (CTteneHb COYETAaEMOCTH
NpoOAYKTOB).
CnpaBOYHUK «MapKeTUHIroBble METOAbI».
CnpaBo4YHUK «KaTeropun KJMeHTOB>.
CnpaBoOYHUK «MapKeTUHIroBble NMepuoanyeckme akumm».
CnpaBoOYHUK «MapKeTUHroBble KaMnaHnn». YCTaHOB/IeHbl NApaMeTpbl N CBSA3U C
APYrMMN CMIPaBOYHUKAMN: OTBETCTBEHHbIN, CPOKN, OLIEHKA 3(PEKTUBHOCTY,
6roaXeT, AOKYMEHTbI, MapKETMHroBble MeTobl (CTOMMOCTb), NPOAYKTbI (YCnyru),
KaTeropum KJIMEHTOB.
CnpaBOYHUK U MeXaHM3M «AHaNn3 NPoOAYKTOB U YC/TYI KOHKYPEHTOB.
CnpaBOYHUK U MeXaHN3M «AHaNIN3 KOHKYPEHTOB>.
CnpaBo4YHUK «MapKeTUHroBble uccneaoBaHusl, onpockl n Mystery Shopping».
dyHKUMOHaN rno paboTe C NpeTeH3nsIMN KITIMEHTOB.
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CTpyKkTypa PeweHuns

3. YnpassieHue NoJIHOMOYUSIMU COTPYAHUKOB
CnpaBo4HKK (KaTanor) «Tunosble NMoIHOMOYMS» B OpraHu3aumm
CnpaBoYHUK «[pynnbl NOSIHOMOYMK>» (ANS rPyNNUPOBKM TUMOBbLIX NOSTHOMOYMIA)
BO3MOXXHOCTb MPUBSA3KM Ipynn nosiHoMoumnn K ntobomy CyobekTy ([0/mKHOCTH,
NoApa3AeneHnio) B OpraHM3aLNoOHHON CTPYKTYPE.
OTUéET «KapTouka NOTHOMOYNA»,
Bo3MOXXHOCTb npuBsA3kM MonHoMounn k CybbekTam (A0/MKHOCTSAM U
noapa3aeneHnsaM) HanpsMyto (6e3 Mcrnonb3oBaHUS rpynn NOSAHOMOUYUN).
[MoaTBEp)KAAIOLLME MOTHOMOYNS AOKYMEHTbI U CPOKU UX AEUCTBUSI MOXHO YKa3biBaTb
Ha Bki1aake "lMonHomoumnsa" B kapTouke (cBoncTBax) Cybbekta (A0MHKHOCTM UK
noapasaeneHus).
OT14éT "KapTouka nosHoMoumn (6e3 rpynn)" ana CybbekToB (AO/MKHOCTEN U
noapasaeneHunn).
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CTpyKkTypa PeweHuns

4. ipyroe
HoBasi Bknaaka «Haactponkmn» B rmaBHOM BepXHEM MeHo Business Studio ¢

KHOMKaMu Ans 6bICTpOro AOCTyrna KO BCEM CrpaBOYHMKAM U PYHKLUMSAM, KOTOpPbIE
BXOAAT B COCTaB PewleHus.

NHpOpMaUNOHHOE HaMoJIHEHWE CNPABOYHUKOB, KOTOpPbIE BXOAAT B COCTaB PelleHus.
MexaHu3M BbinosiHeHnss SWOT-aHanu3a (aHanu3 CcUbHbIX U cnabbiX CTOPOH,
BO3MOXXHOCTEN U Yrpo3), aBTOMATUYECKas reHepaLmsa OTYETa O pe3ysbTaTax
aHanuza B MS Word.

CnpaBoYHUK «Cnocobbl oLeHkn TpeboBaHMIn» C MPUBSI3KON K CrIPABOYHUKY
«TpeboBaHus».

OTUET «TeKCT cTaHaapTa» A/1s BbiBOAA NOSHOrO coAepXXaHus ctaHaapTa (pasaen
«CMK>») B tharn MS Word.
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YcTtaHoBKa PelueHunst — onncaHne TexHmyecknx hannos

PellieHne NoCTaBNseTCa B BUAE cneayoumx danios

Manka «®annbl AsA YCTaHOBKN>»

CopepxuTt TexHndeckme dannbl Ans YCTaHOBKM B cucTeMy Business Studio.
danbl kKoHPUrypaumm. 3arpyxatotcs B «MetaEdit» (cm. PykoBoacTBO
TeXHW4ecKoro crieumanucta Business Studio

)

= CRM.mdm
= Bbaza.mdm
= BbusHecMoaenb.mdm
dannbl OTYETOB. 3arpyxatotcs B Business Studio ¢ nomoLubio dyHKLUMKN «BepxHee
MEHI0 - BKnaaka nasHas - MMnopt - XML», oTobpa)katoTcsl B CriMcke
NOJS1Ib30BATENTbCKUX OTYETOB U B KOHTEKCTHOM MEHIO KOMMOHEHTOB BU3HEC-MoAenu.
= Report_BP_AIll_models.xml
Report_BP_Owners_analitiki_s_FIO.xml
Report_BP_Glossary.xml
Report_BP_Software_list.xml
Report_BP_History.xml
Report_BP_List_soglasovaniya.xml
Report_Polnomochiya_grup.xml
Report_Polnomochiya_bez_grup.xml
Report_Product_tree_sales_channels.xml
Report_Standard_text.xml
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YcTtaHoBKa PelueHunst — onncaHne TexHmyecknx hannos

Info.xml — 3arpyxaetca B Business Studio ¢ nomoubio @yHKUunm «Mnopt - XML» n
COAEPXUT MH(POPMaALIMOHHOE HaMoJIHEHNE CNPaBOYHNKOB.

Menu.xml — 3arpy>xaeTcsl ¢ NOMOLLbIO NaKeTa MMNopTa
«CrapTtoBbleCnpaBo4YHMKknbas3a» 1 COAEPXUT HOBYIO BKIAAKY «HaacTponkm» B
[NTABHOM BEPXHEM MEHIO.

NManka «MpumMmepbl oTuéToB Add-on>». [prMepsl pe3y/ibTaToB BbIMNOJIHEHUS
oT4éToB (pannbl ans npocMoTpa B hopmaTte Word).
Nanka «MHCTPYKLMUA U onucaHue»

= Add_on_2.0-List_of_changes.pdf

=  MHorogyHkumoHanbHoe gonosnHeHne (Add-on) 2.0 - Npe3eHTaums.pdf
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YcTtaHoBKa PelueHunst — onncaHne TexHmyecknx hannos

» LabnoHbl OTYETOB 3arpy><atoTcsl B pasaen: OTYETbl — OTYETLI 06bEKTOB —
[Nonb3oBaTenbckmue oT4ETLI — RAY oT4veThl — BS Add-on.
» Bce wabnoHbl OTYETOB AOCTYMHbI AN USMEHEHUS N peaaKTUPOBaHUS.

OTueTsl obbexkTos (11 cTpok) o X

A Ceoiicrea | A |H @ XA @ |T ~ | Oruern ~ | @ deiicrena ~ X 3axpbiTe

JKCNOPTUDOBATL OTYET

=-{{5) OTueTe: obvexToB

= Nonb3oBaTensckue 0T4ETL! % v || Mouck || OumcTuts
=-{ RAY oTueTs
~-{_J) BS Add-on ... HasBaHme WMa knacca N2 o fofe]e]sfefe]oes
H-{J Aepesos (| [¥| BS Add-on . 5757
#-{_g CYOP = ¢ - © ) S
-0 Wabnowe: oTueTos ] apToyka nonHoMoumia cybbexTa (bes rpynn BusHecMogaen... . MM
_] ¥ Aepeso npoaykTos (ycnyr) + KaHans! npoaax busHecMogen... . |af
_]| @] Texcr crannapTa BusHecMogen... . [af
| ]| || KapTouka nonHomMouqmin cybrexkTa (c rpynnamm) BusHecMogen... . [af
: _] ¥ Moccapwit npouecca BusHecMoaen... 13 . |Afafsr
_1 | icTopua M3MeHeHMin NpoUecca M KOHTPONb COrnacoBaHMs  BusHecMogen... 14 . [af
] ¥ MucT cornacosatma busHec-npouecca / npoueaypsi BusHecMoaen... 15 . |af
_] ¥ Bnanensbubl M aHanUTIKK Npoueccos (skntoyan ®U0) BussecMogen... 16 . | |§A
_]| || ABTOMaTH3aLMA BCEX NOAMPOUECCOB, Npoueayp, GyHKWAA BusHecMoaen... 17 . |af
_"| v Mogenu Bcex NoAnpoUECCos busHecMogen... 18 . |af
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YcTaHoBKa PelleHns — MHCTPYKLUNA

» YCTaHOBKa AO/MKHA BbINOSHATLCS Ha CepBepe, Ha KOTOPOM paboTaeT cepBepHas
yacTb Business Studio. MNpeaBaputenbHO peKOMeHAYETCS 03HAKOMUTBLCS CO
CNpaBKOW:
http://www.businessstudio.ru/wiki/docs/v4/doku.php/ru/technical manual/editor pa
ram_class u http://www.businessstudio.ru/wiki/docs/v4/doku.php/ru/manual/report.

» PeweHue ycTaHaBIMBaeTCs TOJIbKO B nocneaHoro (aKTyasibHYr0) BEpCUIo
Business Studio.

» CpenaTtb pe3epBHyto konuto (backup) 6a3bl AaHHBIX, B KOTOpYIO byaeT
yCTaHaBMBaTbCs PelleHue.

» B moayne «MetaEdit» BbiNONHUTL cneayowmne 3a4aum

= 3anyctutb «MetaEdit» (IMyck — MNporpamMmbl — nanka «Business Studio»)

= B okHe Bblbopa 6a3bl AaHHbIX BblIOpaTb 6a3y AaHHbIX, B KOTOPYO byaeT
yCTaHOB/eHO PelleHne

= B rnaBHOM okHe «MetaEdit»: ®ann — 3arpy3untb u3 nanku — YkasaTtb NyTb K
dannam (CRM.mdm, baza.mdm, BusHecMogenb.mdm), ®ann — NpuMeHnTb K
6a3e AaHHbIX (yKa3aTb 6a3y AaHHbIX), HaXaTb «OK», AO/MKHO NOSIBUTLCS OKHO
«O6HOBEHME YCNeLIHO 3aBepLUeHO»

= 3aKkpblTb «MetaEdit»
© HcaeB P.A. 2017
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YcTaHoBKa PelleHns — MHCTPYKLUNA

B Business Studio BbINoHUTL cneayowme 3aaaum
= B BepxHeM MeHto: MnaBHas — MMnopT XML — Yka3aTtb dannbl «Report-*.xml>».
= B BepxHeM MeHto: MaBHas — UMnopT XML — Yka3atb ¢dann «Info.xml», npu
nosiBneHnn sonpoca «IMpoaomknTb UMNOPT?» HaxaTb «/[da».
= B BepxHeM MeHI0 Business Studio (Bknagka NnaBHasi — UMMoOpT — KHOMKa
«MMnopT») 3anycTuTb nNakeT uMmnopta «CraptoBblieCnpaBo4vHnknbasa», B
Tabnunue nMnopTa OTMETUTb TONbLKO 4 NMyHKTa (naxka):
«Cb_MeHto_Kateropumn», «Cb_MeHto_[lenctBust», «Cb_MeHto»,
«Cb_MeHio_lpynnbiMeH0», HaXaTb HA KHOMKY «BbINO/MHUTL MMNOPT», BblI6paThb
dann «Menu.xml»
[epe3arpy3nTb Business Studio
[IpoBepnTb COCTaB U PYHKLUMOHANBLHOCTb PelleHns B COOTBETCTBUN C ONMUCAHUNEM,
KOTOpOE NMpeaAcTaB/IEHO Ha CeayoWwmX cnanaax
Co BceMun Bonpocamm no yHkumoHany Business Studio n «MetaEdit» npocbba
obpalLaTbCsl B TEXHUYECKYIO NoAaepXKKY
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O6HoBMeHMe Pellenns ¢ npeablayLwmx BeEpCum

YctaHoBKa PelwueHust B 6a3bl AaHHbIX, B KOTOpPble paHee 6bI/In YCTaHOBJIEHbI
npeabiaywme sepcun — O6HoBNEeHMe
Caenatb pe3epBHyto konuto (backup) 6a3bl gaHHbIX
YaanuTb WwabnoHbl OTYETOB NMpeablayLLnX BEPCUA, KOTOPbIE HAXOAATCA MO aapecy
«'naBHoe MeH — OTYéTbl — OTUETBI 06BbEKTOB — lMoNIb30BaTeIbCKNE OTHETbI»
YaanuTb pa3aen MeHto «Haactponkm»: OkHa — CMEHUTb MEHI0 —
AIMUHUCTpUpPOBaHMe — MeHto nonb3oBaTtens — Manka «HaacTponkn».,
BbINONHUTBL YCTAHOBKY PelleHns cornacHo MHCTPYKLMM Ha NpeabiayLumx crnanaax
= B mopyne «MetaEdit» npn npuMeHeHnn HOBOM KOHMDUrypaumm K 6a3e AaHHbIX
YCTAHOBUTb PNaxokK «O6beaAnHUTb NONb30BaTe/IbCKUE AaHHbIE»
= (Ob6palluaeM BHMMaHWe, YTO BO3MOXHA NoTeps Yactm nHdopmaumn B
CnNpaBoYHMKax PelleHns u3-3a pa3nuumns KoHgurypaummn 6asbl AaHHbIX B Pa3HbIX
Bepcuax PelueHus
= B cnyyae BO3HMKHOBeHUS ownbok B «MetaEdit» Heobxoanmo nposecTu
KOPPEKTUPOBKY KOHMUrypauumn 6a3bl AaHHbIX BPYYHYIO B 3aBUCMMOCTU OT
BblaBaeMbiX «MetaEdit» nHDOPMaLMOHHBIX COOBLLEHNN.
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CTpyKTypa AaHHbIX B «MetaEdit»

MecToHaxoXXAeHWe CNPaBOYHUKOB U CMIMCKOB, BXOAALLMX B COCTaB PelleHuns
= [lyTb KO BCEM CNpaBo4YHMKaM (KraccaM) B o6bekTHOM Moaenn «MetaEdit»:
«ba3a.06bekTbl cucTeMbl — basa.CnpaBOYHUKN —
busHecMogens.l pynnblIAHann3a».
= [lyTb KO BCEM CnpaBo4YHMKaM (KraccaM) B ob6bekTHOM Moaenn Business Studio:
«Knaccbl — O6bekTbl cucTeMbl — CNpaBOYHUKN — YNpaBneHue».
= [lyTb KO BCEM CMUCKAM: «IDNIEMEHTbI CMcKoB — CnuckmbmnsHecMopaenen».
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CTtomnMocTb PelleHnst n ycnosust 06HOBNEHUS

MHorodyHKUnoHanbHoe aonosiHeHue (add-on) ans Business Studio. Bepcus 2.0
29 000 py6.
O6HoBneHne ¢ npeabiaywmx sepcnun 5 800 py6b.

KonnyecTtBo nosb3oBaTenen PelleHns B opraHm3aummn, Ha KOTOPYHO 3aKIHOYEH
[I0OrOBOpP, HE OrpaHMYeHo. 3aBUCUT TOJIbKO OT KOJSIMYeCcTBa NPUOBPETEHHbIX
nuueH3un Business Studio.

B TeueHne 1 roga nocne npunobpeteHns PelieHns KnneHT nony4vaeTt cneaywowme
O6HoBneHns becnnatHo. Bo3aMoxkHa aopaboTka PelwieHns noa nHAnBUAyanbHble
TpeboBaHus KnneHTa.

Mo noBoay npuobpeTteHns PeleHns u 3a AONONHUTENbHON MH(OPMaLVEN
cneayet obpawatbcs B KoMnaHuto «CTY-CodT» N K
aBTOpY-pa3paboTumky ,
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OCHOBHble KOMMOHEeHTHLI PelleHus

ObpallaeM BHMMaHWe, YTo B YCTAaHOB/IEHHOM PelleHnn MoryT 6biTb HeGONbLLUME OTANYMS
B MOPSIAKE M HAMOHEHUW NMOSEN / BKIQIOK Ha OKHaX C NpUBEAEHHBIMU Aaniee CKPUHLLIOTAMM.
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HoBasi BK/1aaka B rfiaBHOM BepxHeM MeHto Business Studio

» Bce HOBble CPaBOYHMKN N (PYHKLMK B paMKax PelleHns BbiBEAEHbl Ha
OTAENbHYI0 BKIaAKY «HaacTtponkm».

naesHan Cnpasod4HMKK OTueTbl CMK ccn AHanus Npoueccos OnepaumoHHBIe PUCKK HaacTpoikm I OxkHa MNoMowb
SWOT-aHanus daxTopbi KaHanb! npoaak MapKeTHHroBbIe KaMnaHiK  AHanus NPoAYKTOB M yCnyr noccapuit
SWOT-ananus meTon KaTteropuu KnueHTos MapKeTUHroBbie aKLm MapKeTHHroBbie MCCNea0BaHns NonHomMo4ma (TUNoBbIe)
Yexk-nucThbl MapkeTWUHroBbie METoAbl AHANW3 KOHKYPEHTOB PaboTa c NnpeTeHsuAMK KNMEHTOB MpyNnbl NOAHOMOYMIA
AHENWU3 K ayauT MapkeThHr 1 paboTa C KnMeHTamMm PasHoe

18 MHorogyHkumnoHanbHoe gonosiHeHne (add-on)
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OT4éETHI N0 BU3HEC-npoLieccam

HaeuraTop (Mpoueccsr)

jtnoucma %] | Oruerer » | @ A T &2

P |1 %@ A12 7 OuctaruonHoe Barkosckoe obicnyxasanme K0 (150)
L e
Pl g g R i’ Onucanne npoyecca IDEFO
- e i’ PernamenT npouecca IDEFO
L @8 Al Mpeobpazoeats & » o
e A4 NUCAHNE NPOLECC M NOANPOLECCOB
|: “:" A Dﬁe- N iz MNpoeepka NpaBnNBHOCT NOCTPOEHUA gnarpammel SADT
:l*‘?' A21 ¥ Buipesats Ctrl+X
: 3
i § 32 —— Ctrle C AokymentoobopoT npoyecca
;—|...u;. 221X Yaanums Del [epeso npoueccos
-l | Mpoueccel mogenn
; =l | & Haim... Ctrk-F Crpenku npoueccos SADT
—J 4 [lMepemectnTe BhiLLE Ctrl+Up
B R e ° Matpuua oTBETCTEEHHOCTH NpoLEecca
D Ll MepemecTuTe HKe Ctrl+Down M
P aTpuua OTBETCTBEHHOCTH NPOLECCA C PONAMM
g A2 -
-+ Mgl\j Otverni 4 lnoccapwit npouecca
-+ A2 CoemecTHan paboTa » McTopmua nsmeHeHnii NpoLecca 1 KOHTPOk COrNacoBaHns
i“';» AZ.f Nucr cornacosanmna BusHec-npouecca / npouegypel
[ A2 JononxutensHo »
e A28 Bnagensupl n ananutukn npoueccos (exntoyas ®A0)
= *‘1" A3¥np; 4 Ceoiicrea Ctrl+E ABTOMaTM33UNA BECEX NOANPOLIECCOE, NPOLEAYP, GyHKLMIA
?|----§- A3.1 CrpaTernueckoe ynpasnequne MoEnM BCEX NOANDOLECCOS
i E 2] A3.1.1 Crparermyeckuit aHanus A Anpoue
@- & A3.1.2Crparernseckoe nnaHmposaHne OnepaunoHHble puckn npouecca (M3 eanHoro peectpa)
s [E] A31.3 Peanusaunn cTpaTerui OnepaunoHHbIE PUCKM FPYNNbl NPOLECCOE (M3 eAMHOro peecTpa)
¢ [ A3.1.4 KoHTpone v perynpoBaHie
G-+ A3.2 Ynpasnerue QuHaHCaMM Ynpaenenne HenpepbIBHOCTBIO
-+ A3.3 YnpaBneie MapKeTMHIOM 1 npoyKTamy BarKa & Wepapxmueckas gnarpamma
Cratyc: Bepass: 2.0, B paboTe, 15.07.2015, Roman. MNevatate Aguarpammy 1 BCE BIOXKEHHbBIE
19 MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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TepMuHbl 1 onpeaenenus ana busHec-npoLEeccoB

» BO3MOXHOCTb YKa3aH1s B CBOMCTBaX (KapToO4Ke) KaXkaoro busHec-npouecca —
TEPMUHOB M onpeaeneHnin (rnoccapuin), KOTopble NCMOb3YIOTCA Ha ero MoAenax u

pernameHTax.
A1.2.7 AucraHumonHoe DaHkoeckoe obomyxueardne KON (ABO) (NMpouecce) o x
| A |5 = | S Oruetn - | @ [deiicteus - I Coxpanute X 3akpbiTb
o || KoHTponnuar  OTkpems AokyrMedThl B DIRECTUM
g HazeaHue: A1.2.7 OAucraHuuodHoe BaHkoecKoe obonysueadue HON (B0
]
CogepaHue gesrensHocry: | | PYNNA busHec-npoueccos
<X
g TpeboBaHWA K CpoKam: MpPONUCHIBAKITCA B HUMENEXELLMX NpoLeaypax W dyHKLWAX
§ KoMMeHTapHIA: X
[4h]
E TeKyLMid cTaTyc: ¥ Bepcua: 2, B paboTte, 15.01.2014, Roman
C | Ceoiicrea mogenn: ...

OTknoHeHuss | CTaTycel npouecca | Tnoccapwid | Onep.puckk niad | Onep.puckn dakt | 4
TepMuH
k| AyTeHTuduKauna B 460
Cepeuc «lHTepHeT-baHK»
pil=le]
EWK
BupTyaneHan KapTa
MasterCard SecureCode
Hon

20 MHorogyHkumnoHanbHoe gonosiHeHne (add-on)
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TepMuHbl 1 onpeaenenus ana busHec-npoLEeccoB

Buibepute 13 Cnoccapuid (10 cTpok) = = 2R

H Ceovictea | CH ty |H @ [ X |[@ @ |T - |@ deiictena -~ _
=4 Mnoccapwi

[H-C3 CokpaleHus * - Monck OUYHCTHTE
1

----- {1 TepMUHLI BHELUHHE

""" I TEpHHHH BHYTpEHHHKE HazeaHwe

[ TEpMHHBI BHYTPEHHHKE

|| BaHKoBCKaA KapTa

|| AHHYWTET (@HHYWTETHBIR NAaTex)
|| BaHkomaT

| 3| Brnag ¢ kanuTanuzaunei npoueHTos
| 1| Mpeiic-nepwog (NbroTHLIA nepuog)
13 AyTenTudmkaums 8 J60

_1| Cepeunc «MHTepHeT-6aHks
L3/ BupTyansHas kapra A}I’TEHTHCIJHI{EILI,HH e ABC (Mnoccapwmii) = =R

|| MasterCard SecureCode

H @A |5 == |@ Jdeiicteua - I CoxpaHmth X 3akphith -

SJKCNOPTMPOBATE N0 cocTaey  Popruposadue HTML -mySnuKaLmm

MakeTHoe dopMUpoBaHKe oT4eToe  [loSaBWTL OTYET ANA IKCNOpTa

HazeaHKe: AyTeHTHDKKaUKA B AED

KomMmeHTapKii: Al -

¥OCTOBEPEHWE NPABOMOYHOCTH 06palLEHnA KNneHTa B
BaHK AnA coBeplleHnA BaHKOBCKHX onepaunid u/unu
NOAYYEHUA WHDOPMALWK, NPEayCMOTPEHHOH NpaBraamMi
3nemeHT AEO thusnueckux N

Cocrae | Hopm

0K OTMeHa

21 MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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OT4YéT «[noccapuun npouecca»
rMOCCAPWNA NPOLIECCA «A1.2.7 AuctaHuMoHHoe GaHKkoBckoe o6cnyxusaHue KO (OBO)»

Ne | TepmuH / cokpawleqHne | Onpenenedne [ paclumdpoBKa
1. KON HKopuounyeckmne nuua
2. CepBuc «MIHTEpPHET- YcnyrabaHka, npenocTaenaowad KNnMeHTy BOSMOMHOCTh
DaHK» OACTAHUMOHHO NoCcpencTBOM MIHTEPHET KaHana ¢ UCNonNk30BaHWEM
CPencTB WHUMPoBAHN A YNPaBNATE DAHKOBCKMMK onepaunamm, a
TaKKe NoMyJYark CNpaBoYHy O MHopMaL Mo o Cuerax KnvedTa npu
ycnoenn MoeHTndukaum n AyTeHTU@rKaLmm KnnedTa e nopAankKe,
npeqycMoTpeHHoM [paernamu
3. N0 HWcTaHuMoHHOe BaHKOBCKOEe 0bC Ny MMBaHWE
4. BuptyansHaakaprta BupTyansHaa OaHKOBCKAA KApTa BhINYCKAETCAB pybNax cpoKom Ha
Tpu roga. He MMeeT marepruansHoro HoOCUMTENA U NpeHasHaYeHa
WCKMHOYWTENBHO ONA ONMNaTtkl TOBApOE, pabaoT, YCIyr e CETU
MHTEepHET.
o. BWK BaHKOBCKMH WOEHTUOUKALMOHHEIA KOO
6. AyTeHTUPUKALM A B YOocToBEpeHUE NpABOMOYHOCTK obpalleHnd KnweHtae badk ona
N0 COBEpLUEHN A DAHKOBCKWX onepaunid W/MnK nomy4eHna
WHpOopMAaL MK, NpenycMoTpeHHoM [paeunami [1IbO hranyecknx
L
7. MasterCard TexHonorna obecnedyeHMa JONONHATENEHOW 3aLLWMTEI NPK
SecureCode NnpoBE0eHUK onepaumii No DaHKOBCKWUM KapTam NNaTtexHOon

cucTemel MasterCarde cetu IHTEpHET.

© UcaeB P.A. 2017
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OTYET «McTOopUs U3MEHEHMMN MPOLIECCA N KOHTPOJIb COrNacoBaHUS»

OT4YéT «McTOpna M3MEHEHNIN MPOLIECCA U KOHTPOJIb COrIaCoOBaHUSA» C YKa3aHUEM
BEPCUN, NU3MEHEHMWI, COrNacoBaTeNen, 3aMeYaHnK, AaThbl U PE3Y/bTATOB
COrnacoBaHus. Bbi3biBaeTca ANns Kaxxaoro bmusHec-npouecca / npoueaypsl.

HCTOpHH H3MeHeHHH H KOHTPOJIb CoIJIacOBaHHA
IIpomecc / mpomenaypa: «Al.2.7 /IACTAHIHOHHOE DAHKOBCKOe odcay:xkuBanue FOJD»

Homep Bepcuu: 1.0 ot 02.06.2013
Craryc: Ony0IHKOBaH

[TepeueHb H3MeHeHHI

Omnucarue dH3Hec-IpoLecca "Kak ecTb"

CorracoBaTelb Jlata 3aMedyaHHs Pesynerar
JHpeKTop nenapraMeHTa KOpIopaTHBHOIO 15.05.2013 CormacoBaHO
Om3Heca

HauansHuK yrnpasiaeHus JIbO 23.05.2013 CoracoBaHO
HagansHHK ylpaBlIeHIA On3Hec-mporeccoB | 17.05.2013 CoracoBaHO
HauansHHK yIIpaBIeHIA MeTOJ0JIOTHH 27.05.2013 CoracoBaHO
JHpeKTop IPHIHYECKOro JenapTaMeHTa 20.05.2013 CormacoBaHO

Homep Bepcunt: 2.0 ot 15.07.2015

Craryc: B padore

ITepeyeHb H3MeHEHHI

Omnucaxue 6u3Hec-mpolecca "Kak Hajno". H3MeHeHHe JOKYMeHT0000poTa, IepeuHs HCIIOIHHTEEN.

CormacoBaTenb Jata 3aMeuaHHs PesyneTtar

JHpeKTop IenapraMeHTa KOpIopaTuBHOI'O 10.07.2015 3aMeyaHHud K OTKIIOHEHO

Om3Heca JIOKYMEHTO000pOTY

HagansHuk ynpasieHns JIbO 16.07.2015 3aMeuaHnsa K MOJEeIsIM OTKIIOHEHO

HaganpHHK ylpaBleHHIs Om3Hec-mporieccoB | 13.07.2015 CoracoBaHO

HauanbsHHK yIIpaBIeHHA MeTOI0JIOTHH 15.07.2015 CoracoBaHO

JHpeKTop IPHAHYECKOT0 JenapTaMeHTa 14.07.2015 CoracoBaHO

MHorogyHkumoHanbHoe gonosiHeHne (add-on)
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Brnagenbubl n aHanuTUKKM ans rpynnel Oma3Hec-npoueccos
«A3 Ynpasnsawwue OM3Hec-npoyecchkl»

OTYET «BnagenbLbl U aHANUTUKN ANS rpynnbl 6BU3Hec-npoLeccoB»

Mpouecc domxHocTe Tun cefAsn | COTpYOHUK
MNpencenartens NpaeneHuA badka enaneney, | Ilyemna Ceetnada MeaHoBHA
A3.1 Crpaternyeckoe
ynpaeneHue CneunanucT ynpasneHWA CTpaTeryeckoro u ——
OpraHW3aLMOHHOTO PA3BUTHA
DUHAHCOBLIA AUpEKTOp Bnagenei|
A3.2 ¥npaBnenue . - =
uHaHcamu NagHBIA CELManicT ynpasnenna taHec- aHanuTuk | Muxainos Cepren lNeTposuy
npoLeccos
[upekTop AenapTaMeHTa MapKeTHHra 1 ;
Bnanene Cokonoe Anexkcei BnagumupoBud
A3.3 Ynpagnenuve pa3BUTHA NPOOYKTOB anenel AMMIAD
MAapPKETHHIOM W —
NpoayKTaMu GaHka CneuwanucT ynpasneHua pazpaboTku 1 AHANUTHK
pa3BUTUA NPOOYKTOB
A3 4 Ynpaenenue 6u3Hec- | [upekTop AenapTamMeHTa OW3Hec-apXUTEKTYpL Bnanenely | Konocoea EneHa BanepkeBHa
NpoLEeccamn U 5 3 5
eayLIMiA CNeyManucT ynpaeneHua On3Hec-
OpraHn3alMoHHOE Ay 4 ynp aHanuTuk | PAsanoB Oner EBreHbesmy
pasBuTHe NpoLeccoB
A3.5 Ynpaenenue [WpeKTop No KavecTey enaneney | MNetpoe Butanui MNeTpoBuy
Ka4eCTBOM maeHbIA cneywannet no CMK AHANUTHE
A3 .6 Ynpasnexue [OupekTop cny:0Owl nepcoHana enageney | Anekcadgpoe Oner KOpbeeuy
nepcoHanom n BenyLumil crieyuanucT ynpaeneHnsa DusHec-
i aHanuTUK PaaaHoe Oner EBreHbeBWY
OpICTpyKTYpOi DaHka npoLeccos
MpEKTop AenapTaMeHTa perMoHansLHoro
g pekTop fenap p Bnanenel
A3.7 Ynpasneuue u3Heca
(hunuansHoi ceThio BaHka i _
Beywui CrieumanucT ynpaeneHuA busHec AHANUTHE PazaHoe Oner EBreHseBmu
npoLeccos
[MpekTop No PUCK-MEeHeKMEHTY Bnagenetw|
A3 .8 Ynpaenenue puckamm ¥ _
[MaeHLIA CNeUWanncT ynpasneHna DuaHec —— Muxaiinos Cepreii MeTpoauy
npoLeccos
A3.9 Ynpaenexue [ MaBHLI MeHemKep NposKToB Bnageney | CeHwna Onbra [NeTpoBHa
NpoeKTamu MeHeLKep NpOeKToB AHANWTIE

MHorogyHkumnoHanbHoe gonosiHeHne (add-on)
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«A1.2.3.1.2 OchopmMmneHue U Bblgava KpeaguTa»

OTYéT «ABTOMaTM3auUMs NOANPOLECCOB, npoueayp 1 MyHKLMN»

AsTomMaTuzauuns Bcex noanpoueccos, npoueayp U dyHKUWA

Mpouecc (Nnpoueaypa, hyHKUWA)

MporpaMmmHBIe NpoayKTel (Moaynu, oyHKLKUK)

A1.2.31.2 OdopMnNeHUe U BLIgada KpeauTa

3aknmoyeHue OOroBopa W Bblgadya KpeauTa

Moayns "KpeauTHele forosopa (CTaHOapTHele)" T3

A1231.21 NogrotoeuTk B ABC KpeOuTHLIE OOroBOpa W
Opyrie BaHKOBCKME NOKYMEHTHI N0 KpeauTy

JaknoyeHue OOroBopa W Bblgada KpeauTa

A12.31.22 CornacoeaTk [NakeT JOKYMEHTOR NO KpeauTy C
Kpuctamn, aopabotaTs (Npy HeobXoAWMMOCTH)

CucTema aNeKTpoHHOro foKyMeHToobopoTa
DIRECTUM

A1.2.3.1.2.3 3adHecTn nHdropMauuio B AKypHan v NpUCBOMTh
Ne noropopam

3aKknoyeHue OOroeopa W Bblgadya KpeauTa

A1.2.3.1.2.4 OTKpLITL cueTa No Kpeguty B ABC (BeINONHAETCA
aBTOMAaTU3UPOBAHHO)

3aknoyeHue OOroeopa W Bblgadya KpeauTa

A1.2.31.25 Nognucate MNakeT AOKYMeHTOB Yy KnueHTa

A1.2.3.1.2.6 Beinonnute npoeoaku B KpegutHom moayne AbBC
(Npy1 HEODXOAUMOCTHK)

3aknoyeHue OOroeopa W Bblgadya KpeauTa

A12.31.2.7 MNognucate lNakeT AOKYMEHTOB Y [ NaBHOro
byxrantepa, 3amnpefa, NpoCTaBUTL NevaTb

A123128 MNpocTtaBuTb OTMETKKW, AATY, NOANWCE Ha
PacnopsxeHun, Boaspatute 1 3k3. B OTOen KpeguToBaHWA

A1.2.3.1.2.9 NomecTuTh MNakeT QOKYMEHTOB B KpEOAWUTHOS
Jocke

A12.3.1.2.10 M3roToBUTE pacnopaeHWe Ha OTKPLITUE CYETOB
no KpeguTy, NepeaaTtb B ONepalUnoHHbIR oTaen

Microsoft Office

3aKknoyeHue OOroeopa W Bblgada KpeauTa

A1231.2 11 M3roToBUTE pacnopsAXeHWe Ha Beliady KpeauTa,
nepenartk B ONepaLnoHHbIA oTOen

3aKnoyeHue OOroeopa W Bblgadya KpeauTa

Microsoft Office

A1231212 BemmonHuts B ABC npoBogkv No Beigave
KpeOguTa, onpuxodoBaHuio obecnevyeHus

3aKknoyeHue Ooroeopa W Bblgada KkpeauTa

MHorogyHkumnoHanbHoe gonosiHeHne (add-on)
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Yek-nnucT ayauta busHec-npoLecca

Yek-nucT ayawTa bussec-npouecca “AB0" (Hex-nucToi) o x
H A |5 =2 |G Omemn ~ | @ Aeiicena ~ i Coxparus X 3akpbite
SkcnopTMpoBaTs no coctaey Po gatne HTML-nyBnukawm [laketrnoe dopmuposatine otuetoe [loSasuTe OTYET ANA SKCNOPTE
HassaHue: Yex-nucT ayauta busHec-npouecca "AB60"
KomMMeHTapwii: A v
[lata 3anonHeHuA: |12.03.2015 -
OTeeTcTBeHHbNt: | X [MpexTop aenapTameHTa busHec-apxUMTeKTypel

Coctae | HopmaTWBHO-CNPaBOYHbIE AOKYMEHTHI TPESOBEHHSI“

TpeboBarne OTtMeTKa |KoMMeHTapuit
b CTpaTerna BusHecnpouscca (KENATENLHO CTPATEMMHYECKME M CHETHBIE KapTsl no BSC) W
MonHoTa (A0CTaToOYHOCTE) HOPMATUBHBIX AOKYMEHTOB M PETNEAMEHTOB NO NPOLECCY v
[ MonHoTa (A0CTaTOUHOCTL) HOPM AOKYMEHTOB NO NPOLECCY C] OTCYTCTBYIOT CNEAYIOWWE AOKYMEHTDI
Hanwume rpadw-ecKnx MOgEnen Npouecca 4
AKTYanbHOCTb 1 HEMPOTUBOPE|MBOCTL BCEI AOKYMEHTALUMM M MOAENE C] Cneayrowme MOAENM He aKTyanbHbl (ycTapeni. ..
[ Hanuume nocTyna K AoKyMENTaLWM Npouecca (3nexTponHoi Base 3HaHmin) ¢ paboun. .. W
CooTBETCTBME NEYaTHLIX AOKYMEHTOB UX 3NEKTPOHHLIMA BEDCHUAM C] ECTb HECOOTBETCTBUA
. Cooteercreme npouecca TpebosaruaM BbibpaHHbIX CTaHaapToB KavecTsa (ISO 900... W
CooTeeTcTBMe Npouecca TpeboBaHMAM perynupyiowmnx opraHos C]
* (=]
MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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OTYET MO pe3y/ibTaTaM 3aroSIHEHUS YEK-TNCTA

Yek-nucT ayouTta busHec-npouecca "OBO"

HazeaHue Yex-nucT ayawta DuMzHec-npouecca "OBO"
KommeHTapui Yek-nucT 3anonHancs npM ayauTe OusHec-npoueccos DaHka
Oata zanonHeHUWA 12.03.2015
OTBeTCTEEHHEIN OupexkTop OenapTameHTa DU3HEeC-apXUMTeKTY bl
TpeboBaHnA
TpeboBaHue OtmeTka KoMmmeHTapuii
Crparerua OusHec-Npouecca (MenaTenbHO CTpaTerMyecke M cYeTHele KapTel no | [a
BSC)
MonHoTa (QocTaTO4HOCTE) HOPMETMBHBIX JOKYMEHTOB M PernaMeHToB no Oa
npoLeccy
MonHoTa (gocTaTodHOCTE) dhopM oKy MEeHTOB MO NpoLeccy Het OTcyTCTBYHT CNedylowWe QOKYMeHTBl
Hanuuue rpadmyeckux mogenei npouecca Ha
AKTYansHOCTE W HENPOTUBOPEYMBOCTE BCEA OOKYMEHT LMK W MOgensi Het CrnegywolMe Mogenu He akTyaneHel (yCTapenu)
Hanu4ue QocTyna K JoKy MeHTaL MM Npouecca (3NekTPoHHOR Da3e 3HaHWA) C Na
pabouMX MECT COTPYOHUKOB
CooTBETCTBME NEYETHLIX JOKYMEHTOB MX 3 NEKTPOHHBIMK BEPCHAM Her EcTb HecooTBETCTBUA
CoorBeTcTBME Npouecca TpebosaHMam BelDpaHHbIX CTaHaapToB KadecTea (150 Ha
9000, APB w gp.)
CooTBeTcTEME Npouecca TpeboBaHUAM pery MUpY LLIAX OpraHoB Her
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[TpoayKkTbl 1 ycnyrn + KaHanbl npoaax

» BO3MOXHOCTb co3aaHuns U NpUBA3KN «KaHanoB nNpoAaXk» K NpoAyKTaM U ycnyram
(HanpaBneHust oesTenbHOCTN).
» BO3MOXHOCTb YKa3aHus KpoCcCc-npoaaxKk aAnst NpoayKToB U YCAyr.

1.3. KpegwroeaHwe @©J] (HanpaeneHwsa OeATENbLHOCTH) O x

| @A |+ &2 | & Oruern - | @ leiictua ~ I Coxpanute X 3akpbiTh

JKCNOpPTUPOBATL N0 cocTary  [lakeTHoe chOopMUpPOBAHWE OTYETOR

HazeaHwe: 1.3. KpeguToBaHwe &N
KnueHT: Ll
KommeHTapwii: ! -

CocTae | HOPMETHEHO-CNPABOUHBLIE AOKYMEHTLI I KaHane! npoga | MNpogyKThl KpOCC-Npoaa I

KaHankl npogax

¥ | MHTepHeT-BaHK
VIP-Odmc
Konn-ueHTtp baHka
MuHW-oduc
BaHKoBCKWA oduC
OTaen Kpocc-npogax
MouToBoe aTAENEHWE
Touka Npogam

78 MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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OTYET «lNpoayKTbl N ycnyrn + KaHanbl npoaax»

AEPEBO NPOAYKTOB (YCNYT) + KAHAIBI NPOOAX

Mpoaykt / ycnyra

KaHane! npogax

1. Obeny#uBaHue MUanYecKnx Ny

1.1. PacyeTHo-KaccoBoe obeny:ueaHne ®Jl

VIP-Odmc

baHkoBCcKMiA odhuc

BaHkomaT (TexHWYecKoe YCTPOWCTBO)

WHTepHeT-DaHK

Konn-ueHTtp 6aHka

MuHu-ocuc

1.2 MNMpuenedeHne aeHexHbIX cpeacte ¢l

1.2.1. Bknaawb! &1

VIP-Odmc

bankoBcKMA ohuc

WNHTepHeT-DaHK

Konn-ueHTtp DaHka

1.2.2. CbeperaTtenkbHble CepTUDUKATEI

bankoBcKMA ohuc

1.2.3. ObeanuyeHHble MeTannuueckue cyeta (OMC)

baHkoBCcKMA ohuc

NHTepHeT-DaHK

1.3. KpegutosaHue ¢l

WHTepHeT-DaHK

VIP-Odmc

Konn-ueHTtp DaHka

MuHu-opuc

baHkoBCcKMiA odhuc

OTaen Kpocc-npogax

lNoyToBOE OTOENEHME

Touka npoaax
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CnpaBoOYHUK «MapKETUHIOBbIE KaMMaHUN»

MapKeTHHroBole KamnaHui (4 cTpoku) o x

A Ceoiicrea | I S |H @[ XA | T ~ | Oemw ~ | @ Aeiicrens ~ X 3akpeiTs

SkcnopTupoeats no coctasy Popmuposanwe HTML-nySnukawm [lakeTnoe dropmuposanmwe otuetoe [lofasuTe OTYET ANA 3KCNODPTE

[:lg MapKeTUHIr OBbIE KaMnaHi
! Pexnama cuctemel ViHTepHeT-6aHK ™ (MapKeTUHroB5Ie KaMnaH o x
-l MpoayKTEl KOPMOPETHEHOMO BumsH - | =
~-{ MpoayKTsl posHidHoro Gusteca |l A |4 = | Oruers v | @ Leiicrena - [l Coxpanure X 3akperms

HassaHue

(L NponyxTe! posHuaroro Gusreca
|} |Pexnama cncrems MnTepreT-Hank”
|| Pexnama KpeauTHLIX KapT

|| Pexnama Hosoi nuneiikn Bknanos

0B63BUTE OTUET 3KCno|

Hassanwe:
OTBETCTBEHHDIN:
HataHayana:

[laTa sasepweHns:

BromxeT (py6.):

KomMmeHTapuii:

SxcnoprupoeaTs no coctaey Popmuposatne HTML-nySnukawwm [akeTsoe oopMUpOBaHIKE OTHETOB

OueHKa pe3ynbTaTos 1 shdexkTusHocTK: Lienm aocTurHyTol.

PeknamMa oicTemsl WMHTepHeT -Dank”

X HauansHuk YNpasnNeHna pexknamol

14.05.2012 -

29.06.2012 -

50 000 [=

MapKeTHHroBble METOAbI

MpoayKTsi / yenyru | KaTerop;Kmemou I Cocras | HopMaTUBHO-CNPaBoYHbIE AOK! »

MapKeTHUHroBbIE MeTOoAbI CrommocTe (pyb.) -
» |TenexaHan 1 | 20000 =

Pexnama s meTpo 10000

MHTEpHET pexnaMHan ceTo (nnowaaka) 1 10000
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CrpaBOYHUK N MEXAHU3M «AHANN3 KOHKYPEHTOB

AHanW3 KoHKYpeHTOoE (2 cTpoki) = 4

A Ceoiicrea | | H@ | XA BT | 0orenw - | @ Aeiicreus ~ X 3akpeits
SKCNOpTUPOEaTL No cocTaey Popmupoeanne HTML-nyBnukawm [lakethoe upoBaHwe oTueToB [lofaBuTh oTueT 3KC!
------ g AHaNU3 KOHKYDEHTOB

x > Momax OumncTuTe

Hassaxwe [Nata nposeaeHua aHanksa | OTBETCTBEHHbLIN

(57| AHANM3 KOHKYPEHTOB

3 xra:::eomommx BaHKOB -KOHKYPEHTOB B LIEHTPaNbHOM 29.06.2012 H - et ..
AHANM3 OCHOBHBIX DAHKOB-KOHKYPEHTOB B UEHTPanbHOM pervoHe (AHanWs KOHKYPEHTOB) o X
+ -
d 32 |5 = |G O0rew - |O.ﬂ9HCTBHH = [ Coxpanmte X 3akpeirs

JKCNOpTMPOBaTE No cocTaBy Popmupoeatne HTML-myGnmkaumm [lakeTHoe $ODMUDOB3HWE OTYETOB
HofaeuTe oTHET ANA 3KCNOPTE

HassaHue: AHanM3 0CHOBHLIX SBPKDB‘KDPI(YPCHTOE B UEHTPanLHOM pErMoHe

KoMMeHTapuit:

[laTa npoBeneHua aHanusa:  29.06.2012

OTBETCTEEHHBINA: X HauanbHUK yNpaBneHns MApKETUHIOBbLIX MCCNEa0BaHWIA

- Coctas | HopMaTWBHO-NPEBOYHLIE AOKYMEHTEl | AHANM3 KOHKYPEHTOB

HassaHue barka XapaKkTepuc... | lona peiHK.., |Kon-8o coT... |Kon-8o dwmn... |Pasmep kan... |Knouesbie np... | &

b | BaHK-KOHKYpeHT 1 OnucanHmne 30 9000 20 600000000 CaMbiii TEXHO. .. (=
B BaHK-KOHKYPeHT 2 Onucanne 20 3900 19 400000000 CunbHaa dumn...

BaHK-KoHKypeHT 3 Onucaxme 5 800 4 300000000 HWsKMe KOMMC. .. -
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CnpaBOYHUK N MEXAHMU3M «AHanM3 NPOAYKTOB U YCITYI KOHKYPEHTOB

AHanus NPOAYKTOB M YCNYr KOHKYPEHTOB (3 cTpoKu) o x
A Ceoiicrea | J Ny | @ XA @|T | Orvers ~ | @ Aeiicrena ~ X 3axpbite
SKcnopTMpoEaTe no coctaey Poprupoeanmne HTML-nyBnukawm MNakeTnoe groprMmupoeatmne otueToe [LoBaEMTE OTYET ANA 3KCNOPTE
------ g AHanU3 NPoOAYKTOB M
x v ‘ MNomax OuncTute
HassaHne [aTta nposenexns a... IOTBeTCTBeHrblﬁ HaseaHwe npoaykTa ..

(57| AHanM3 NPOAYKTOB W YCNYr KOHKYPEHTOB

|| AHanus noTpebuTensckoro KpeauToBaH!A 02.07.2012 HauyanbHuk ynpasne... 1.3.2. MoTpeburens...

)| AHanus cnctem ViHTepHeT-HaHK" 14.06.2012 Ha4ansHuk ynpasne... 1.7, AWCTaHWAOHHDE., ..

AHanus cuctem ViHTepHeT-6aHK”™ (AHanus NpoAYKTOB M YCNYT KOHKYDPEHTOB)

= |+ & | =§ Oruersi ~ |®,ﬂeﬁcmnn -

o x

|l Coxparmte X 3akperms

3xcnopTupoBaTk no coctaey Poprmuposanmue HTML-nyBnukaumm [Nakerroe opmuposatne otuetos [JobaeuTh OTYET ANR 3KCNOPTE

HassaHue: ‘AHMHS oacTem WHTEpHeT DaHK”

< KoMmeHTapuit: ‘

[laTa npoBefeHWA aHanusa: ‘ 14.06.2012

OTBeTCTBEHHLIN: ‘ ¥ HauanbHWK YNpasneHna MapKETHHIOBLIX MCCNEA0BaHUN

HassaHue npoaykTa [ ycnyru: lx 1.7, AucTarwiokHoe bankosakoe obcnyxmearve (60) ©N

Coctas = HOpMaTMBHO-CNPEBOYHbLIE AOKYMEHTHI | AHaNW3 NPOAYKTOB [ yonyr

HassaHue DaHka MNpoueHTHaA cTaska | CunbHbIE CTOPOHEI CToMMOCTB rofoso... ‘CTOMOCTb nonyde... | Ycnosua Tapudos .
b | BaHK-KoHKYpeHT 1 OnucaHKe ainbHel. .. 1000 0 Onucaxue ycnosui, =
BaHK-KoHKYpeHT 2 Onmncanme aanbHbl. .. 0 500 OnmcaHue ycnosun, v
37 MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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CnpaBOYHUK U MEXaHU3M «MapKETUHIOBblE UCC/IEA0BAHNS»

MapKeTUHroBbIE WcCneaosaHna (2 cTpokn) O x

& Ceoiicrea | 3 Hd@ X | T~ | Orvernr ~ |eﬂ,eﬁcﬂ5un - X 3akpeite
Jkcno gaTk no cocTaey Popruposanme HTML-nyBnukaumm [NakeTHoe gopMupoearne oTueTos [JofsBuTe OTYET ANA SKCNOPTE

Eg MapKeTHUHroBbIE MCCNEA0BAHNUA W Ol

--{J] WccnenoBaHna ANA NPOAYKTOB
HazsaHme ‘ faTa OTBETCTEEHHLIN
(5| Viccnenosarma "Mystery Shopping”
| ]|Mystery Shopping oTaenexns barka 5 Mockse 27.06.2012 HaqaneHuK yNpasneHns ...
Mystery Shopping oTaenesna 6aHka B Mockee (MapKkeTHHIOBLIE MCCNEAOBaHHA) o x
= 2 | = & | Oruernl ~ | @ Oeiictena - |l Coxparmte X 3akpeims

JxcnopTupoeaTe no cocTaey Popmupoearne HTML-nybSnukaumm [akeTHoe POPMUDOESHWE OTYETOB
of3aBuUTE OTUET 3KCNOpTa

HassaHue: .Mystew Shopping oTaenenns HaHka B Mockee
KommeHTapuit: =
fata: 27.06,2012 -

OTeeTcTEeHHBI: | X Ha4anbHUK YNpPaBneHna MBPKETHUHI0BbIX MCCNEA0BaHMA

Coctas | HOpMaTMBHO-CNPABOYHLIE AOKYMEHTEI | Pe3yNbTaTbl MapKETHHroBbIX MCCNEA0BaHMIA M ONPOCOB

OLEHWBEEMEIA NapaMeTp KonuwyecTeeHHas oug... |KadecTBeHHas oUeHKa -
b | KauecTso obcnyxmBaHMA 5 MoxenaHua K KavecTsy obonyxusaHus. | =
= [ ] BemvumHa owepean 2 Ectb oqepean.
Odcopmnenme odmca 4 MowenaHus K ohopMneHo oduca.
B JocraTtouHocTs DaHkoMaTos 4 [ocTatouHo. v
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PaboTa c npeTeH3nsaMmn KIIMEHTOB

» CnpaBoO4YHMK (peecTp) ANns perncrpaumm npeTeH3ni KIIMEHTOB

PaboTa c npeTeH3naMm kKnmeHTos (3 crpoku) o x
A Cooiicea | ALy | @ XA @ |T ~ | Oruers » | @ Aeiicrana ~ X 3akpbiTs
JKCNOPTMPOEETE No cocTasy Popmupoeanme HTML-nyBnmkaumn [NakeTnoe dopmmupoeatmne otueToe [JofseuTe OTYET ANA SKCNODTE

jﬁ MNpeTeHsM KNMeHToB
1 Ousu4eckme nuua - > Moncx OuUCTHTE
: {3 Opuandyeckmne nuua
*Homep... |HaszsaHue Cratyc... | JaTa perucrpawm... | lata 3akpuiTkA ... | BusHec-npouecc
& 2 DUIMHECKME NUUA
3 Oumbra B HauMCher
11 ikomucom 3a obcnysusarme | B pabote 02.03.2016 Al 1.4 baHKoBowe KapTbl O
iKapThbl i
3 OwnbKka B cocTaBneHMH
12 rpadwka nnaTexen no B pabore 25.04.2016 Al.1.3.2 NoTpebuTensckoe KDEAUTOBaHWE
KpeauTy
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PaboTa c npeTeH3nsaMmn KIIMEHTOB

» KapTouka (aeTanbHoe onucaHue) NpeTeH3nn KIMeHTa

OwibKa B HEYMCNEHMIM KOMWCOAM 33 obcnyxmBaHie kapTol (PaboTa ¢ NnpeTeHsMAMM KNWEHTOB) o x
| A |5 = | Orven - | @ Aeiictena ~ |l Coxparmte X 3akperms
SxcnopTupoBaTh no cocTasy Popmuposatne HTML-nyGnmkawm [lakeTHoe $ODMWUDOBEHWE OTHETOB
[ofaeuTb OTYET ANA SKCNOPTE
-
*Homep npeTeHsim: 11 .
HassaHue: OwnbKa B HA4YMCIEHWM KOMHMCOAW 338 obcnykMBaHue KapTbl
KoMMeHTapuit: Al v
Thn NpeTeH3uM: LWiTpadi!, KOMACOMM, MPOLEHTEI N0 HEKPEAWTHLIM MPOAYKTaM v
CTaTyc npeTeHsun: B paboTe v
[JaTta perucrpawm nNpeTeHsmuI; 02.03.2016 - )
[aTa 3aKpbiTUA MPETEH3MA! =T
KT0 3a8perucTpipoBan NpeTeH3uo! X | CTapwmit onepaupoHUCT
BusHec-npouecc: X Al 1,4 baHKoBCKKe KapTol ®f1
OTBeTCTEEHHBIN N0 PACCNeAoBaHMo NpeTersn: | X HauansHUK oTaena no paboTe C NpeTeHsuamM1
KnueHT (OMO [ HasBaHWe OpraHn3aLMN); MeTpos ViBaH Muxaitnosiy
Homep TenedoHa KNMeHTa: (921) 555-22-33
h
Cocras | HopMaTWBHO-NPaBOYHbLIE AOKYMEHTI
floKyMeHT - | Qain a
b |8.11. 3aNKCb NO HECOOTBETCTBYIOWEA NPOAYKLYIM M Mp... ©3K.8.11. 3anKcb N0 HECOOTEETCTBYHOLWEHN NPOAYKLIM ... =
8.8. ®opMa NPETEH3MK ANA KNHEHTOB ©3K.8.8. Dopma NpeTeH3MM Ana KnueHToBs.doc -
MHoro¢gyHkynoHanbHoe gonosHeHmne (add-on)
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YnpasneHue NnoJIHOMOYNAMMU

» CnpaBOYHMK (KaTanor) TMMNOBbIX NMOSIHOMOYNIN B OPraHM3aLmm

MonHomouna (4 cTpoku) o x
ACeoiicrea | A N |H @ XD @ | T ~ | Orverer » | @ Aeiicrena ~ X 3akpoits
3xcnopTupoeate no coctaey Popmuposarne HTML-nySnukawmw [aketnoe gopmuposatne otuetoe [ofaeuTe OTYET AN 3KCNOPTE

jﬂ MonHomMo4ms .
& -1 MNpaBooTHOWEHWA BHYTPEHHWE x hd Mowmc QuncTuTe
(- NpasooTHOWeHUA Apyrie |
[+ NMPaBOOTHOWEHMA C KIMEHT aMM HassaHue
EL.J L] MoanuceiBaTe GUHEHCOBO-KOMMEPHECKME AOKYMEHTbI B&3 orpaHMyeHis CyMMbl
[#-{_J NpaBooTHOWEHWA TPyAOBbIE —
4 Mpa oY _] MNoanuceisaTe GMUHAHCOBO-KOMMEPHECKME AOKYMEHTBI Ha CyMMy He Boiwe 100 000 pybneit

|_] MoanuceisaTs PUHAHCOBO-KOMMEPUECKME AOKYMEHTDLI Ha CyMMY He Bolwe 30 000 pybneit

_3] MNpeaocTaBnaTe NEPTHEPaM PEKNAMHYIO, NPEBOBYIO, MHYIO MHDOPMALMIO U METEPHANLI
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YnpasneHue NnoJIHOMOYNAMMU

» [pynnupoBKa MNOSIHOMOYMUI

Mpynni nonHoMouwi (3 cTpok) o x

A Cooticrea | A | @ XA | T - |G Orvern » | @ Aeiicrena ~ X 3akpbits
3xcnopTMpoeaTe no coctaey Popmumpoeanne HTML-nyBnukawm [laketnoe doprmmpoeanme otuetoe [ofaeuTe OTYET ANA IKCNOPTE

|;|---a Ipynnel NOAHOMOYMIA
-3 MONHOMOYMS BLICLIEr0 PYKOBOACTEA x | Nowac | Ounctutb
E - MonHoMOuYMs PYKOBOAMTENEA CTPYKTYPHLIX NoAPasAeneHmn | |
Eu MonHoMOYMA COTPYAHUKOB HassaHue

(.= MonHoMO4MA PYKOBOAWTENE CTPYKTYPHBIX NOAPA3AENEHMIA
_] MonHomouns avpexTopa gunmana [ onepawyioHHoro oduca

¥
Lj :MoNHOMOYMA HaYanbHUKa oTaAeNna
. k
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YnpasneHue NnoJIHOMOYNAMMU

» CoaepykaHue rpynnbl MOTHOMOYNN

MonHoMouna aupexTopa dunuana [/ onepawioHHoro odwca (Mpynnl NOAHOMOMYMIA) O x
~ RER + &o | Otuers ~ | e Aeiictens ~ 7l Coxparnte X 3akpeits
SKcnopTuposaTe no coctaey Popmuposanne HTML-nyGnukawm [laketrHoe gopmupoeatne orueToe [lofaeuTe OTYET ANA 3KCNOPTE

HassaHwne: MonHoMouMA anpexkTopa dunuana [ onepawioHHoro oduca

KommeHTapwi:

Coctas | HopMaTWBHO-CNPaBOYHLIE AOKYMEHTEI | [TONHOMOYMA

MonHomoumne MoaTeepKAaOWMIA A0KYMEHT | CpoK AeicTBMA (ao)
b | MoanncbiBaTb GUHAHCOBO-KOMMEPHECKME AOKYMEHTEI Ha CYMMY HE Boiwe ... [oBepeHHOCTb : 31.03.2017
3a8KNO4aTe TPYAOBLIE A0r0BOPa, KOHTPaKThI [loBepeHHOCTb 31.01.2017
- MPMBNEKATDL K PEWEeHO 38484 HaNPAMYIO CNeLWanCcToB APYrvxX Noapas... [puKas No NOAHOMOYMAM 30.12,2016
MoanucLIBaTL AOMrOBOPa M AOKYMEHTHI MO MpoAyKTaMm (yonyraM) C knmueHT... MpuKas no NonHOMoYMAM 28.04.2017
B Bectu neperosopel ¢ VIP-kameHTaMm MpuKas No NONHOMOYMAM 30.06.2017
#
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YnpasneHue NnoJIHOMOYNAMMU

» [puBsi3Ka rpynn NosIHOMOYNIA K CybbekTaM (A0HKHOCTSAM U NoApa3aeneHnsm) B
opraHu3aumn.

OwpexTop dmnmuana (CybrvexTol) o x

= A * & | J Oruerni ~ @,ﬂeﬁcmuﬂ - 7l Coxpannte X 3akpeite
v || Pacceinka no cotpyanmkam

2

8

5 HassaHue: AwupexTop dunuana

O

*Tun cybvexTa: | OMKHOCTb

E N2 n/n: X1

I

- .

- KoMMEHTapHIA:

=1

a

e Mpouecchl | KoHTakTbl | HopMaTWBHO-CNPaBoYHbIE AOKYMEHTBI | MPYNMbl NONHOMOYMI I MonHOMOYMA 4

g

1 Mpynnbl NOAHOMOYMIA NoaTeepwaatowmia gokymeHT | Cpok aeictems (ao)

3 . 4

b iMonHoMouma aupexTopa dunuana | onepawioHHoro odmca | [loBEpeHHOCTS 28.04.2017

g MoNHOMOYMA CTapLero ONepaLMoHCcTa MpUKas No NONHOMOYMUAM 28.04.2017

3 ||

=3

u

=

m

=8

m

3
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YnpasneHue NnoJIHOMOYNAMMU

» [puBsaska MNMonHoMoumn kK CybbekTaM (AOMKHOCTAM U NOAPA3AENEHNSM) HaNpPAMYHO

AwvpexkTop dmnmuana (CybbexkTol) O X

H A |5 =2 | 5§ Orvern ~ | @ Aeiicrens ~ il Coxpannte X 3akpeime
o Pacceinka no coTpyaHuKam

£

8

s HazsaHue: NupexTop dunuana

= .
' *Tun cybwexTa: | [JOMKHOCTL

E N2 n/n: X1 N
= -

S KoMMeHT apui;

-

a

¥ MNpoueccol ‘ KoHTaKThl [ HopMaTHBHO-CNpaBoYHbIe AOKYMEHTEI | MPynnbl nonHoMouMiA | MonHOMOYMA I 4

a3

1 MNonHoMo4MsA MoaTeepxaatowmia gokymeHT | Cpok aeiictena (o)
= ! J

b iMPUHUMETD PELWEHUA NO MATEPUANBHOMY NOOWPEHMIO COTPY... ; lOBEPEHHOCT 14.09.2017

§ MoanmceiBaTe GUHAHCOBO-KOMMEDYECKWE AOKYMEHTHI Ha CyM... MpPUKa3 MO NONHOMOYMSAM 02.05.2017

a MNpeaocCTaBNATL NAPTHEPSM PEKNAMHYIO, NPEBOBYIO, MHYIO K... [PUK33 NO NONHOMOYMAM 02.05.2017

= MNoanncsIBaTe AOroBOPa U AOKYMEHTHI No NpoaykTaM (yonyr.., [oseperHocTs 14.09.2017

m

5|«
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YnpasneHue NnoJIHOMOYNAMMU

© UcaeB P.A. 2017

OTyéeT
Kaprouka motHOMOuYnii (¢ rpynnamu) - «/[upexktop puianaaar»
I'pynma IMoaTee arnmad | Cpok
Py - IMomaOMOYHE A l“i
NOJTHOMOYHH TOKYMEHT nedcTBHsA (70)
[loamiceiBaTh (hDHHAHCOBO-KOMMEPUECKIIE
IOKYMEHTEI Ha cyMMY He BeIme 30 000
pyoneil
ITomHOMOYIA 3aKIr0YaTh TPYIOBEIE JIOTOBOPA,
IHpeKTopa KOHTPaKTEI
(prmana / JloBepeHHOCTh 28.04.2017
IIpuBexaTs K peIIeHIO 3a/1a4 HallpIMYIO
OIEPALIIOHHOTO o
CIEIHATICTOB JIPYTUX I10/Ipa3eIeHIII
otrica
[loamiceIBaTh JOTOBOpa I JOKYMEHTHI [0
MPOJAYKTaM (YCIyram) ¢ KIHeHTaMI
BecTtu nieperosopsl ¢ VIP-KIHEHTAMII
IToamiceIBaTE KApTOUKY ¢ 00pa3naMi
[TonHOMOYIS riomceit (KOII)
CTapIIero Iprxas mo 28.04.2017
BHOCHTE Ha pacCMOTpPEHIE PYKOBOJICTBA T —_ Uq.
OIIEPAlIIOHIICTA | rpeMI0AKEHI 10 VIVUIIIEHIIIO
IeATeIbHOCTH OaHKa
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YnpasneHue NnoJIHOMOYNAMMU

OTyéT

KapTouka nonHomouunu (6e3 rpynn) - «Aupekrop chunuana»

NonHomMmouKne NoaTBepXaaloWMA OOKYMEHT Cpok percTtBuA (Oo)
lNpuHUMAaTE pelleHua No MaTepUanbHOMY NOOLUPEHWHD [10BEPEHHOCTD 14.09 2017
COTPYAHWKOB

lNoanuceiBaTk unHchoao—mmyepuecme NOKYMEHTLI Ha [pVKas N0 NONHOMOUMAM 02 05.2017

CYMMY He Bhilwe 30 000 pybnen

lNpenocTaBnNATL NApPTHEPaM peknamMHy, NPaBoBYH, [PUKAS N0 NONHOMOUMAM 02 05.2017

WHYH MHDOPMAaLWKD W MaTepuansl

lNoanuceiBaTe AOrOBOPa U OKYMEHTEI MO NPOAYKTaM [10BEPOHHOCTL 14 .09 2017

(ycnyram) ¢ KnNUeHTammn

© UcaeB P.A. 2017
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SWOT-aHanu3 (Tunosble pakTopbl)

SWOT-aHanwz THNoeEkble QakTopel (4 CTPOKK)

[+]-_3 L. NepcoHan 1 pazeqTHe
[=-3 3. BozmoxHocTw (O)

G-Ea
--[j F. @HUHAHCHI

--[j L MNpoueccel W TEXHONOTWKW
--[j L. MNepcoHan W paseuTHe
[=-C3 4. ¥rpozael (T)

--[j C. KnHWeHTbl 1 MaBpKeTHHT
--[j F. ®UHEHCHI

--[j L. Mpoueccel N TEXHONOTUK

[+-_3 L. NepcoHan 1 paseqTue

cpeau VIP knneHToB

o x
H Ceovictea |y | @ | X | @ @ | T - | Orerw - | @ Dedictena - X 3aKpbiTh
JKCNOpPTUPOBETL NO cocTaey Popmupoeanwe HTML-nyenukauwn [lakeTHoe gopMUpOBAHWE OTYETOB
LoSaeuTs OTYET ANA IKCNOPTa
EIEI’ SWOT-aHanns TUNoBLIe QaKTopL
=-C3 1. Cunel (S) - - Monck OUNCTHTE
--[j C. KNHeHTEl W MapKeTHHI
1
-3 F. ®UHaHCk HazeaHue MepcnekTuea BSC
..[j L. Npoueccel U TEXHONOMMMK 3| C. KnneHTL 1 MapkeTwHr
[+-_3 L. NepcoHan 1 pazeqTHe E .
[=-[3@ 2. Cnabocru (W) Kﬁ:;ﬁ_:?ﬂ”;we Y YABKAHWE CTpaTernteciinx KnueHTbl M MapKeTHHr ...
[+ C. KNHeHTEl W MBPKETHHT —
"E:I F. OMHARCH _1| PazenTie HanpaeneHnA Private Banking KNKeHTsl 1 MapKeTHHr ...
"I::I L Mpoueccsl U TEXHONOMMK _1| NoeelweHWe cnpoca Ha BaHkoBCKkKe VIP yonyru
1

KnHeHTel 1 MapKeTuHr ...
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SWOT-aHanu3 (npumMep peanun3auumn)

| A |5 == | S Orvern - | @ fedictema ~

JKCNopTUpDEaTE Mo cocTaey  PopmMupoeadwe HTML-nySnukau e

SWOT-ananuz BN "AuncranumoHHoe DaHkoeckoe obonyxueanne" (SWOT-aHanmz)

O X

Il Coxpanute X 3akphith

[NakeTHoe hOpMUDOBEHWME OTYETOB

[oGaBWTL OTYET ANA 3KCNOpTa

HazeaHwe:
KoMMeHTapWi:

Hdata aHanuza: 28.12.2014

HMcnonHuTens: | ® HadanbHWk ynpasneHua A0

Cocrae HUFIHEITHEI-HEI‘CI'IFIEIEI-U'—IHhIE AOKYMEHTEI Bo2MOMHOCTH

Cnabele cTOpPOHBI

Huzkan fonA peiHKE

HegocTaTouHo peknaMHbIX MaTepuanoe No NpPogykry ...
HeT nognepskn oTAeNbHbIX yonyr/npodykToe GaHka ...
Mpouecc NOAHOCTEH HE PErNaMEeHTHPOBaEH
HepgocTaTouHo TPY4OBELIX PecypCoB

SWOT-ananus BN "AucraHunonHoe BaHkoBCKoe obonyHBaHue"

Al

CuNbHblE CTOPoHLlI | Cnabble CTOpPOHL! | Yrpossl

BamHoCTe | Lenn

4 C2. YeenwueHwe S0NW KNMEHTOE, NONL3YHLWMXCA NHTepHeT-0aHKoM

7 C5. MNpoeegeHWe CNEUMansEHON PEKNaMHON KaMnaHun gna MHTepHeT-...
9 C1. YBenuueHne KOJWYECTEa yoIyr W BUI0E NNaTexel, A0CTYNHEX B ...
& I3. PazpaboTka, onTMMKMIaUMA HeobXoaMMBIX NPOLECCOB M TEXHOMOMM. ..
3 L4. PacwupeHwe coctaea M QyHKUWOHaNa nogpa3geneHui, 23a0eicTe. ..
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SWOT-aHanu3 (0TYET no bmusHec-npoleccy)

SWOT-ananus BIN "OuctaHumoHHoe GaHKoBCKoe obcnyxuBaHue”

HasBaHue SWOT-ananus 6N "OucTaduuonsoe GaHKoBCKOe 0GCMyHUBaHKMe"

KommeHTapui AHaNW3 NPOBOAWNCA B pamMKax paspaloTky CTpaTerMK pasenuTia Du3Hec-npouecca

Oata aHanusza 28.12.2014

WUcnonHuTene HavanbHuk ynpagnedua 050
BoamoxHoCTH

daKTopel BaxHOCTb

[NpUBREYSHHE MHBECTULMA 4 F3.1. NHBECTHDOBAHWE B pasBWUTHE MHTepHeT-0aHka

BHegpeHWe HOBLIX TEXHONOrMiA GaHKOBCKOIo MeHeKMEeHTa, aBTOMaTU3aLmMa 7 13. PazpaboTka, onTMMM3aLMA HeoDX0AMMbIX MPOLECCOB M TEXHOMOTWA ANA MHTepHeT-DaHka

MouCK CTpaTernyeckuy NapTHepOB 4

MpUBREYEHUE W YOEMKIHWE CTPATETHYECKHX KNWEHTOB 5 C3. PaspaboTka Tapudios, CTUMYNWPYHOLLMX KNMEHTOB ANA Nepexona Ha MHTepHeT-0aHK
CUnbHEIE CTOPOHEI

PAKTOPBI BaxHOCTE

[eTansHo npopaboTaHbl MUHAHCOBLIE NNAHbLI 6 I1. MoBLIWEHNA Ka4ecTEa, yaobcTea u GecnepebodHoCTH MIHTepHeT-0aHka

CoBpeMeHHaA MHPACTPYKRTY A 4 1. MNoBLIWeHWA KaYecTea, yaoocTea u DecnepedoiHOCTH MHTEpHeT-0aHka

Mognep#ka MHWLWATHE CO CTOPOHLI BLICLLEMD PYKOBOACTEa DaHKa 3

Cnabele cTOpoHEI

Cna6ble CTOPOHBLI

BaXHOCThb Lenu

HuW3kan 1ong poiHka 4 C2. YBenu4eHue OONK KNUEHTOB, NOMb3YOWMXCA MHTEpHET-0aHKOM

HeaocTaToqHo peknamMHblX MaTEpHAanos No NPOAYKTY (ycnyre) 7 C5. MNpoBeAeHUe cneldansHo PeknaMHoil KaMmnaiui AnA MHTepHeT-0aHka

HeT noageps#kn oTAenbHLIX yenyr/npodykTos 0adka B ABO 9 C1. YeenuyeHue KONMYECTBA YCNYT W BW0B Nnatexei, AOCTYNHLIX B MHTepHeT-0axke

Mpoyecc NONHOCTEIO HE PErMaMeHTUPOBaH 6 13. PazpaboTka, onTMM13auna HeoOxXoauMMblx MPOLEeCcCos M TexHonorvin ana MutepHeT-0axka

HeaocTaTodHo TPYA0BLIX pECYpPCoB 3 L4. Paclwnpenue cocTaga u (hyHKUMoHana nogpasfeneHui, 3a0eifcTBOBaHHbIX B MIHTepHeT-0aHke
Yrposel

®akTopel BaxHocTe | Llenwu

BbICOKaA KOHKYpeHLMA 4 C2.1. PacnpocTpaHeHue 1M nokanuiauna MHTepHeT-0aHKka B pervoHax

MHopMaunoHHaa Se30NACHOCTE HA CTOPOHE KIWEHTA 7 11.2. OfecnevyeHne ¥ paseMTHe MHPOPMALMOHHOM De3onacHoCT MHTepHeT-0aHka

WMHpopMaLMoHHaA Ge30NacHOCTbL Ha CTOPOHE OaHKka 8 11.2. OBecneyeHue M pasBUTHe UHPOPMALIMOHHOI De3onacHoCTH MHTepHeT-0aHka
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PekoMeHayeMasa nutepatypa n UHTepHeT-pecypchl

[1] KomnnekcHas TmnoBast busHec-moaenb 6aHka (pMHaHCOBOW OpraHu3auummn).
Bepcus 7.0. [9neKTpoHHbIN pecypc]
http://www.businessstudio.ru/buy/modelshop/nm bank7

[2] WUcaeB P.A. BaHKOBCKMW MEHEMKMEHT N BU3HEC-MHXNHUPUHT (B ABYX
Tomax). — M.: MIHOPA-M, 2015.

[3] UcaeB P.A. CekpeTbl ycneluHbiXx 6aHKoB: 6b1U3Hec-npouecchbl N TEXHONOrUn, —
M.: UHOPA-M, 2015.

[4] UcaeB P.A. baHk 3.0: cTpaternu, busHec-npoueccbl, MHHOBauuun. — M.:
NHOPA-M, 2016.

[5] MHdDOPpMaLUMOHHO-NPaKTUYECKMA NopTan Ans 6aHKOBCKUX aHAIMTUKOB,
MEeTOA0JI0roB M TexHonoros hitp://www.bankiram.pro

[6] Cnctema busHec-moaenupoBaHus Business Studio
http://www.businessstudio.ru

[7] CucTtema ynpasneHus onepaunoHHbIMU pUCKaMm
http://www.businessstudio.ru/buy/modelshop/oper risks5/
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KHUM

P.A. Ncaes
BAHKOBCKUU
MEHEQ)XMEHT CEKPETDI
U BU3HEC- YCNELWHBIX BAHKOB
WHXNHUPUHT S TEXHONOIAY
P Tom 1 PA. Hcaes
PPl

bAHK 3.0

CTPATETMH, BUIHEC-TIPOLIECCH,
WHHOBALIUU

BUSINESS .
003% STUDIO (')
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CeMuHapbl

[purnawaeM noceTuTb aBTOPCKME CEMMHAPbI, KOTOPbIE MOCBSLLEHbI
60MbWNMHCTBY TeM 13 ob6nactn 6aHKOBCKOro MeHeaKMeHTa U busHec-
NHXUHUPUHIa. Ha HUX Bbl CMOXETe NOIy4YNTb CaMylo aKTyaslbHYIO
MHOPMaLMIO, Y3HATb O HOBbIX pa3paboTKax MU NMPakTUYECKUX peLLeHnsIX
aBTOPQ, 3a4aTb BCE UHTEpECyoLmMe BOMPOChl 1 NOSYyYUTb UHONUBUAYANbHYIO
KOHCYNbTauMI0.

TeMbl cEeMMHaApPOB

1. Pa3paboTka 1 peanusaums crtpaternn n cbanaHCMpoBaHHON CUCTEMBI
nokasaTenen B baHke

2. busHec-npouecckl B 6aHKe: onnucaHue, onNnTUMMM3aums, pernaMmeHTauus u
ynpasneHue

3. CuctemMa MeHeaXKMeHTa Ka4yecTBa B 6aHKe: ynydlweHne obCnyXuBaHus,
6u3Hec-nNpoLeccoB 1 NpPoayKToOB

4. busHec-moaenunpoBaHune B Microsoft Visio: oT cTpaTerum K busHec-npoueccam
N KayecTsy

5. TaNM-MeHEeAXMEHT: COBPEMEHHbIE METOAUKN U PELLEHNS MO YNPaBIEHMUIO
BpeMeHeM, npakTukyM B MS Outlook

6. Business Studio ans d1HaHCOBbLIX OpraHn3aunin: NPodeccMoHaIbHOE
OpraHn3auMoHHOE pa3BuUTUE U yripaBlieHne
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NHdopmaums o6 aBTope

UcaeB P.A.
JKCnepT NoO OpraHM3aunOHHOMY Pa3BUTUIO U YNPaB/EHUIO.
[NapTHEp K «CoBpeMeHHble TEXHOMOMMN ynpaBieHns».,
Ynen KoopanHaumnoHHoro komuteta Accoumaumm Poccnmnckmx baHkoB no
CTaHJapTaM KadyectBa 6aHKOBCKOW AESATENbHOCTW.
ABTOp KHUI «BaHKOBCKUN MEHEMKMEHT N BU3HEC-MHXUHUPUHI», «CEeKpETbI
ycnewHblXx 6aHKOB: bun3Hec-npoueccbl U TexHonornn», «baHk 3.0: ctpaterum,
busHec-npoLeccbl, UHHOBALUN».,
ABTOP M pa3paboTumnK 3M1EKTPOHHbIX MHDOPMALIMOHHO-MPAKTUYECKMX PELLEHUN,
KOTOpble Ha MPOTSXEHNUU MHOIMMX NeT aKTUBHO BHeAPSAOTCS U UCNOMb3YOTCA B
6aHkax Poccun n CHI.
= KomnnekcHas TmnoBast busHec-mMoaenb 6aHka ((pMHaAHCOBOW OpraHu3auumn)
= TunoBasi cMCTEMa MeHeMXMeHTa KayecTBa H6aHka
ABTOp U BeayLMA CEMUHAPOB-NPAKTUKYMOB.
PykoBoAnTEeNb NPOEKTOB OpraHM3aLMOHHO-KOPNOpaTUBHOIO pa3BUTUA.
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